
 

 
SERVICING CARRIER DIRECTORY 

 
PRIVATE PASSENGER SERVICING CARRIERS 

 
 

ALLSTATE INSURANCE COMPANY 

Underwriting 
 

PO Box 40049 
Roanoke  VA 24022-9825 

 
For underwriting and accounting questions, 

Call 1-866-245-9172 
 

Claim Offices, call your nearest claim office. 
Metro 

PO Box 9229 
Farmington Hills MI 48333 

 
866-235-4274 

Metro Casualty 
PO Box 9231 

Farmington Hills MI 48333 
 

866-235-4274 

Mid 
5406 Gateway Centre 

Fllint MI 48507 
 

800-729-1055 
West 

3200 Eagle Park Dr. 
Grand Rapids MI 48507 

 
800-877-4514 

 
 

AUTO CLUB INSURANCE ASSOCIATION 
 

Underwriting Claims 
JUA Processing 
1 Auto Club Drive 

Dearborn MI 48126-2694 
 

Call after 8:30 AM Only 
 313-336-2530 (JUA Agent Support Service) 

 

 
 

Report All Claims to: 
 

1-800-222-6424 

 
 

AUTO-OWNERS INSURANCE COMPANY 
 

Underwriting 
 

JUA Operations 
6101 Anacapri Blvd. 

PO Box 30660 
Lansing MI 48909-8160 

 
For Underwriting and Rating, call 1-517-323-8741 

 
For Billing and Payment Information, call 1-517-323-8740 

 
 
 



Claim Offices - Call your nearest claim office 
Adrian 

PO Box 488 
Adrian MI 49221-0488 

 
5757 West US 223 
Adrian MI 49221 

 
888-837-4335 

 

Lansing 
PO Box 30511 

Lansing MI 48909-8011 
 

6200 Anacapri Blvd 
Lansing MI 48917 

 
800-346-0346 ext 1325 

Portage (Kalamazoo) 
PO Box 380 

Portage MI 49081-0380 
 

6070 Newport Rd 
Portage MI 49002-2903 

 
888-873-4705 

 
Clarkston 

PO Box 1558 
Clarkson MI 48347-1588 

 
5900 Lorac Dr., Ste. 102 

Clarkston MI 48346 
 

888-685-9615 
 

Lapeer 
PO Box 1080 

Lapeer MI 48446-5080 
 

West St. Office Park 
800 West St., Ste. B 

Lapeer MI 48446 
 

800-591-1982 

Saginaw 
PO Box 6520 

Saginaw MI 48608-6520 
 

865 Midland Rd. 
Saginaw MI 48603-5782 

 
888-873-4817 

 
 

Escanaba 
PO Box 626 

Escanaba MI 49829-0626 
 

1401 N 26th St 
Escanaba MI 49829 

 
888-685-9616 

Mt. Pleasant 
PO Box 668 

Mt Pleasant MI 48804-0668 
 

2480 West Campus Drive 
Building B, Suite 100 
Mt Pleasant MI 48858 

 
800-351-6636 

 

St. Joseph 
PO Box 67 

St Joseph MI 49085 
 

830 S Pleasant St 
St Joseph MI 49085 

 
800-266-6331 

Gaylord 
PO Box 1830 

Gaylord MI 49734-5830 
 

3687 Old 27 S, Unit 5 
Gaylord MI 49734 

 
800-667-1483 

 

Muskegon 
PO Box 1488 

Muskegon MI 49443-1488 
 

570 Seminole Rd., Ste. 101 
Musekgon MI 49444 

 
888-452-6966 

Southgate 
PO Box 600 

Wyandotte MI 48192-0600 
 

         13401 Reeck Ct.
Southgate MI 48195 

 
888-873-4679 

 

Grand Rapids 
PO Box 6368 

Grand Rapids MI 49516-6368 
 

2401 E Paris Ave. SE 
Grand Rapids MI 49546-6132 

 
888-685-9612 

Northville 
PO Box 537903 

Livonia MI 48153-7903 
 

21800 Haggerty Rd., Ste. 107 
Northville MI 48167 

 
888-837-4580 

 
            Traverse City 
            PO Box 2460 

           Traverse City MI 49685-2640 
 

             H  Max Tanner Bldg 
             700 E Hammond Rd., Ste 100 

             Traverse City MI 49686 
 

            800-814-4248 
Troy 

PO Box 4480 
Troy MI 48099-4480 

 
4107 John R Rd., Ste. 200 

Troy MI 48085-3679 
 

888-685-9614 
 

 
 
 



 
CITIZENS INSURANCE COMPANY OF AMERICA 

 
Underwriting Claims 

 
Auto Plan Department 

PO Box 930 
Howell  MI  48844-0930 

 
For Underwriting and Processing, call  

1-800-243-8921 
 

 
    808 Highlander Way 

           Howell  MI  48843-0943 
 

           Phone:  1-800-628-0250  
             Fax:  1-888-663-2142 or

               Fax:  1-888-663-2144 
 

 
 

STATE FARM MUTUAL AUTO INSURANCE COMPANY 
 

Underwriting Claims 
 

JUA Operations 
2550 Northwestern Avenue 

West Lafayette IN  47906-1394 
 

Phone:  765-463-8140 
Fax:  765-463-8912 

 
 

 
Michigan Claim Central 

5564 Portage Rd. 
Portage MI 49002 

 
800-520-3581 

 

 
COMMERCIAL SERVICING CARRIER 

 
 

AMERISURE MUTUAL INSURANCE COMPANY 
 

Underwriting Claims 
 

26777 Halsted Rd 
PO Box 9201 

Farmington Hills MI 48333-9201 
 

For billing or payment questions, 
 

800-789-9594 
 

 
Farmington Hills 

26777 Halsted Rd. 
PO Box 2060 

Farmington Hills MI 48333-2060 
 

Phone:  248-615-9000 
Fax:  248-615-8602 
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